ELIMINATE THE CHALLENGES
OF A PAPER FILING PROCESS

IMPROVE YOUR WORK
FLOW EFFICIENCY -
GATHER THE RIGHT
CONTENT, MAKE
BETTER DECISIONS

SmartPAL automates the submission and
approval process for permits, applications
and licenses.

The solution leverages IBM Case Manager
for powerful, flexible work flows and third-
party integration points.

Our public, self-service web portal provides a
360° view of applicant information improving
customer satisfaction.

Fairfax Data Systems can create an easy-to-
use forms processing solution tailored to your
needs and specifications that can cut down
the processing steps by more than half.
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SAVE TIME AND MONEY
IMPROVE PRODUCTIVITY AND EFFICIENCY

REDUCE PAPER
SHORTEN THE FORMS PROCESSING LIFECYCLE

Business Outcomes
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u To start a new filing, select an option from the above menu.

© Open Filings

Below is the list of your open filings.

Enforcebusinessrules and
ensure dataqualitybeforea
customer even submits
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Showing 1 to 7 of 7 entries requ”ements

Dramaticallyimprove
approval times and
customer satisfaction with
automated work flows

B Work Cases
| Manage Roles | AddCase ~

$ COA Reviewer (8)  COAReview (2) |COA Approved (4) | COASuspended  COA Compliance

Filter: No filters applied  Reset

Provide both internal and

Filing Date Filing ID Application Type  Full Legal Name  State RN License #  Certifying Organization Specialty
- i — — o external users with a
s ot e ook = modern one stop shop for
all application information
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Empowering Business Through Information
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